From: Richard Griffin

To: Microsoft ATR
Date: 11/17/01 7:53pm
Subject: Antitrust settlement

As a consumer I am happy that the government is backing away from the drastic sanctions originally
considered against Microsoft. I do not know one consumer who has been hurt by Microsoft's business
practices. Other companies have to learn to compete. It doesn't make sense to punish a company because -
it is successful.

Anna Griffin
O'Fallon, Missouri 63366
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